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Overview of USP Chapter <797> Sterile Compounding
Thursday, June 11, 2015 • 3:00 p.m. - 5:00 p.m. 

This half-day program will provide the history and an overview of the <797> standards.  This session is 
intended for the accreditation, regulatory, and quality/infection prevention experts in your organization 
who oversee survey preparedness for your hospital, as well as anyone else who wants an introduction to 

the standards. 

This training will be provided by Attorney Jennifer Osowiecki of Cox & Osowiecki, LLC, a Hartford law firm 
representing all levels of healthcare institutions and providers in regulatory, litigation, licensing, and business 
matters. 

For additional information, contact CHA Education Services 
at 203-294-7263 or educationservices@chime.org.

Cross Cultural and Diversity Inclusiveness Training 
Friday, June 5, 2015 and Friday, June 12, 2015 • 8:30 a.m. - 2:00 p.m.

In partnership with the Hispanic Health Council, the Saint Francis Center for Health Equity, and the 
Connecticut Association of Healthcare Executives, CHA is again pleased to offer Cross Cultural & Diversity 
Inclusiveness Training (CC&DIT)—a unique, comprehensive, and interactive program to achieve the goal of 

improving cultural competence in the delivery of care and addressing healthcare disparities.
The CC&DIT curriculum was developed in direct response to member requests for help in providing diversity 
education and is structured as a two-module program, each session five hours in duration—delivered once 
each week over a two-week period.  Training content is based on current research that emphasizes the idea 
that cultural competence is not achieved through a single training event—but is a lifelong commitment to 
learning, and professional skills development.  With over 150 members completing the training, program 
evaluations have been consistently positive about the value of this training.
Diversity Collaborative team members are encouraged to attend as a way to help achieve team goals in their 
organization.  

This program is being held at the Connecticut Institute for Primary Care Innovation (CIPCI) in Hartford.

Transitioning From Staff to Management: What’s Next?
Monday, June 15, 2015 • 8:30 a.m. - 3:30 p.m.

Whether recently assigned to the role of manager or a seasoned veteran, it is important to determine 
how well your problem solving, critical thinking, and decision making skills are keeping pace with 
the everchanging healthcare environment.  For those who attended “Staff to Management: Starting 

the Transition” in September or May, this is the second course in the two-part program and provides additional 
development for all managers who want to continually improve their skills.

Coaching Skills to Improve Performance
Tuesday, June 16, 2015 • 9:00 a.m. - 3:00 p.m.

What does it take for a manager to be an effective coach?  Is there a difference between managing 
and coaching employees for improved performance?  Building trust, appreciating differences, 
encouraging growth, providing constructive criticism, and overcoming roadblocks to goal 

achievement are all part of the process. 


